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GRINS Features o

O

Playlists Scheduling

&

* Content Management and Statistics

—

* Telephony Integration

* SMS Integration

* Internet Streaming




The role of GRINS in a radio station d_w

O
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GRINS is a Radio ! :
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that enables all these : Internet :
functions ! streaming :




Objectives of a radio station How does GRINS help?

» Engage with the community in a * Telephony and SMS integration allows
meaningful way, listen to their listeners to call-in live during radio programs,
feedback, and give a voice to their leave a message when no one is at the station,
issues and send SMS and take part in polls

* Provide meaningful and relevant » With GRINS telephony, it is possible to host
information to the listeners through programs with experts answering community
interactive and exciting programs questions live and reporters in-the field giving

live updates

 Have strong internal processes and * GRINS category management and statistical
good content management to run the tools enables better internal process
station in an efficient and effective management and audit at the radio station

manner



GRINS provides the features of a commercial radio station at ==\

a significantly lower cost @

Media Player Commercial Radio Automation Systems

e.g., WinAmp, Windows Media 1A : :
(e.g Play:’r Tunes) w (e.g., Synergy, RCS, WideOrbit)

Ease of use * Radio station operators are * The user interface has been » Some of them have good user
familiar with basic media specifically designed for interfaces but they have not been
O players, so find it easy to use community radio stations, O customized for a community
"« However, doing anything based on their feedback and " radio station
beyond basic play-out is inputs * Radio station staff can take
difficult and cumbersome * Easy for anyone to quickly significant time in learning to use
learn and start using the these
entire system
Feature * No features except basic play * Has rich features for content * Most of them have a rich set of
richness list creation and play —out management and play-out features on content management
* No telephony or internet ' *» Seamless telephony {"‘f‘;, and play-out
streaming support integration and internet M Telephony integration and
streaming distinguish it from internet streaming is not as
all other systems seamless as GRINS
Cost * Zero cost as it comes * Low one-time licensing fees * Most of them are very expensive,
integrated with the operating * Relatively low costs for difficult for a community radio

system installation and training station to afford




Screenshot of GRINS - Program Scheduling
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Screenshot of GRINS - Searching Content
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Screenshot of GRINS - Telephony v
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Screenshot of GRINS - SMS
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Screenshot of GRINS - Polls
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Screenshot of GRINS - Internet Streaming v

Strearm Infarrmation

Stream Mame: | | Description: |GF§|NS =trearm |

Connection Infarmation

Hao =t IP: | Mo umrmt Poirmt: |Grar‘r‘luaaniF{adio |
Icecast Server
Information B | Username: | |
Protocol: [H'I_FF’ "] FPassword: | |
Farmat Codec
Sample Rate (Hz): [32Clﬂﬂl v] MP 3 (=)
. Suality: . G — Oggiverbis: ()
Information oo = =2 highe =t
about audio Sietiee | Ogg/Speex ()
sent to Icecast Bitrate (kbps). [128 -]
Server

[ Apphy Settings ]

.
I
Start/Stop \ Streaming

Streaming State




* Run polls to identify location wise distribution of listeners

» Allow listeners to ask questions to an expert sitting in the studio or
even connected over a second phone line

* Allow listeners to leave messages even when no one is in the
office to receive the calls

 Solicit local news from listeners and put the news on air



GRINS is running successfully at several radio stations ~=
across India and Africa

e Radio Bundelkhand in Orccha, Madhya Pradesh,
India

® Gurgaon ki Awaaz in Gurgaon, Haryana, India
e Radio Riverside, Uppington, South Africa

e Valley FM, South Africa

¢ Rudino Radio, Ahmedabad, India

No of Installations in India: 26
No of Installations in Africa: 5




GRINS continues to add new functionalities a_v

O

o Future releases of GRINS will also include:

Content sharing across community radio stations through the Internet

. Asuite of Interactive Voice Response applications to engage with the listeners
in innovative ways




PIET ™

International Recognition of GRINS

O

“Winner of international Knight News Challenge in 2008”

() i e wer e “Selected for incubation at IIT Delhi in 2009”

(The @srthss Award “GRINS won the prestigious national level Manthan award for 2009
s suthasia— for technological innovation for development”

“Profiled on ET Now, India’s leading business news channel”




Thanks

O

Gram Vaani Community Media

Website: http://www.gramvaani.org

Email: contact@gramvaani.org
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